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For households, the average drop in income recorded in this survey is £97 per month,
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Redundant during a pandemic  

Before Covid, Steve was an ex-forces veteran and has never claimed benefits before. He is 

married with four children. Immediately before the pandemic, he used to earn more than £40,000 

per year in sales, but was made redundant at the end of February, just before the first lockdown. 

Steve’s savings of £5,000 were quickly eaten up in the first few months and he had to sell many 

personal possessions to get by. Eventually, he applied for Universal Credit, while he quickly tried 

to find more work.  

The reality of job-searching during the pandemic was hard though. Steve eventually managed to 

find another role as an employment consultant, only to be made redundant again, three weeks 

later. Steve now worries about his future, and how he will be able to provide for his kids. 
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Unable to afford an emergency cost of £250, by age 

Losing work when young  

Before the pandemic, Alexa was in the final year of University and makes ends meet by working as a 

self-employed as a tutor for secondary school age kids. She was living comfortably and was hoping 

to use the money she had made to start a master’s & buy new computer for herself. 

When the pandemic struck, Alexa immediately lost most of her pupils due to circumstances and was 

completely without work for a few months. She is now making a lower hourly rate because she has 

to pay for an online service that enables her to teach remotely.  

The impact of the pandemic has been that Alexa has really struggled financially, with things being 

really tight. For a start, she had to wait until she was officially not a student anymore, to then apply 

for Universal Credit. She had been self-employed for less than a year, so also slipped through the 

cracks for government support. As a result of the hit to her finances, Alexa had to turn down an offer 

from Oxford to study her Masters, for financial reasons. She worries about losing her tutoring 

students again if their parents start to struggle financially again.  
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Proportion of people using forms of debt since March, by 
age 
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https://www.tuc.org.uk/news/disabled-workers-earning-fifth-less-non-disabled-peers-tuc-analysis-reveals
https://www.leonardcheshire.org/sites/default/files/2020-09/Plan-for-Jobs.pdf
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Disabled and shielding: the cost of food 

Mary is an unpaid full-time carer for her wife and they both receive ESA and PIP. With no 

savings at the beginning of March, they were just about coping financially. As the Covid-19 

pandemic began, Mary needed to start shielding during lockdown.  

Since neither Mary nor her wife were able to go out to shop, they had to get all their grocery 

deliveries online. Online shopping had limits to how much you could buy at one time, which 

meant that Mary could not stock up on things when they were more affordable. They 

sometimes also needed same-day deliveries from supermarkets but noticed a big mark-up in 

prices & expensive delivery. They had no other option to get it though. As a result, their 

grocery bills increased while they were both shielding, making it even harder to make ends 

meet.  

While the pandemic has been very hard on Mary and her wife, she opened up a Mutual Aid 

Fund to support disabled people in the local area and has been overwhelmed by the scale of 

need that she has seen for this voluntary support. 

https://www.runnymedetrust.org/projects-and-publications/employment-3/overexposed-and-underprotected-covid-19s-impact-on-bme-communities.html
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Figure 40: How long  ethnicity 
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Coping as a single parent 

Before the pandemic, Seth was working full-time. He had no debt and about £5,000 in 

savings. He is a single parent to three children and was coping well with parenting. When the 

pandemic hit, Seth went on to Government’s furlough scheme while looking after his children. 

When that support scheme ended, he then opted for unpaid leave, before his employer finally 

made him redundant. In the past six months, Seth has used up all his savings to make ends 

meet. He is now struggling to find another job with suitable hours, given his parenting 

responsibilities.  

He has also been selling off his possessions to cope and has recently started receiving 

Universal Credit. UC is now his only source of income but only he only just makes ends meet. 

As a single parent looking for work in a competitive employment market, Seth is looking for 

any form of childcare support option that is available,  to enable him to get back into a job and 

support his family. At present he is still searching. 
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https://www.jrf.org.uk/blog/autumn-budget-keep-doing-right-thing-and-keep-lifeline
https://www.jrf.org.uk/blog/autumn-budget-keep-doing-right-thing-and-keep-lifeline
https://www.trusselltrust.org/wp-content/uploads/sites/2/2019/09/PolicyReport_Final_ForWeb.pdf
https://www.peabody.org.uk/media/13678/universal_credit_report-lr.pdf
https://www.peabody.org.uk/media/13678/universal_credit_report-lr.pdf
https://publications.parliament.uk/pa/cm5801/cmselect/cmworpen/204/20405.htm#_idTextAnchor012
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https://www.nao.org.uk/wp-content/uploads/2020/07/Universal-Credit-getting-to-first-payment.pdf
https://www.trusselltrust.org/wp-content/uploads/sites/2/2020/09/the-impact-of-covid-19-on-food-banks-report.pdf
https://publications.parliament.uk/pa/cm5801/cmselect/cmworpen/204/20418.htm#_idTextAnchor157
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https://www.childrenssociety.org.uk/sites/default/files/2020-10/leave-no-family-behind.pdf
https://www.childrenssociety.org.uk/sites/default/files/2020-10/leave-no-family-behind.pdf
https://cpag.org.uk/sites/default/files/files/policypost/Poverty-in-the-pandemic.pdf
https://cpag.org.uk/sites/default/files/files/policypost/Poverty-in-the-pandemic.pdf
https://www.nationalfoodstrategy.org/wp-content/uploads/2020/07/NFS-Part-One-SP-CP.pdf





