FEBRUARY 2017

Using the Turn2us Intermediary Benefits Calculator

Objectives

e To become confident in using the Turn2us Intermediary Benefits Calculator to work out what
benefits and tax credits someone might be entitled to

¢ To learn how to use the Turn2us Intermediary Benefits Calculator to work out what benefits that
person may be entitled to after a change in their circumstances

e To be able to perform a comparison on the two sets of results using the additional features of the
Turn2us Intermediary Benefits Calculator.

¢ Demonstrate how to launch the MyMoneySteps debt management tool from the Benefit
Calculator results.

Overview

We are going to log into your My Turn2us account and then carry out a benefits check using the Joe and
Joanna example below.

When going through this example you have the choice of using the Turn2us Intermediary Benefits
Calculator (recommended) or the Turn2us Public Benefits Calculator (look out for additional information
in purple boxes).

We will then look at the additional features of the Turn2us Intermediary Benefits Calculator.

From the results page you will also see how to launch the MyMoneySteps tool.

Example: Joe and Joanna

Joe and Joanna aged 41 are married and have a son aged 10 who is disabled. They live in a privately
rented flat in Newcastle. Joe has a disability and is employed and Joanna is a carer for their son

We will firstly establish what benefits they are eligible for.

Next we will look at how a change of circumstances and a better-off calculation will affect the couples
benefits ( information on changes on p.3)

Questions

1. What further information do you need from Joe and Joanna before you can check their benefit
entitlement?

The answer can be found on the next page.

1 of 47 © Copyright Turn2us, 2016



FEBRUARY 2017

Further information needed to check benefits entitlement

Joe

Nationality and date of birth
Joe is a British citizen. His date of birth is 13 February 1975.
Health/Disability

Joe has a disability. He receives the Daily Living Activity -Standard Rate of Personal Independence
Payment (PIP), he does not receive the mobility component of PIP.

Employment
Joe works 30 hours per week . He earns £346.15 per week ( annually £18,000) before tax and national
insurance. He pays £5 per week into an occupational pension, his earnings and occupational pension

payment were the same last year.

Joanna

Nationality and date of birth

Joanna is a British Citizen. Her date of birth is 27 January 1975

Health/Disability

Joanna has no health problems or disabilities

Employment

Joanna is not employed. She is a carer for her son, caring for 35 hours a week .She is currently

claiming Carer’s Allowance(CA) for which she gets £62.10pw. She received £3229.20 last year for her
Carers Allowance.

Children’s details

Son (James) date of birth is 17 February 2006

He has a disability and gets Disability Living Allowance middle rate care component (he does not receive
mobility component ).

There are no childcare costs for James.

Housing

The family live in Newcastle (NEG6 4LL) in a 2 bed privately rented flat.
They pay £100 per week in rent. Their Local Housing Allowance rate is £103.56 per week
Their council tax band is A, £1070 per year

Income and capital

They expect their income to be the same as it was last year.
They have savings of £7000
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Details for Change of Circumstances

The couple would like to know how their benefits will be affected by;

e Joanna being left savings of £8,000 in her aunt’s will which has increased the family’s capital to
£15,000

e moving into a new larger flat in the same block (as a result of having extra savings). Rent will be
£120 per week. Joe’s sister ‘Rebecca’ will move in with the family as a non-dependent into the
new 3 bed flat. Rebecca is over 25 and is on income -based Jobseeker’s Allowance.

Details for Better- off Calculation (using orginal circumstances)

Joanna would like to know how their benefits would change if she took a part-time employee position of
10 hours per week paying £10 per hour. Rebecca has agreed to look after Joanna’s son (James) whilst
she is working. The family have no registered childcare costs.
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1. Accessing the Turn2us Intermediary Benefits Calculator

If you are already registered, log in using your My Turn2us login details.

If you do not have a My Turn2us account, you should register as an intermediary by clicking on the
‘register’ tab at the top of the Turn2us main home page and follow the step by step registration process.

Login or Register ’

TURN2US  »--

Home Find Benefits & Grants Your Situation About Us Charities and Intermediaries Get Invoived My Turn2us

Grant Search find out
support you might be eligible for

ACCESS OUR
CALCULATOR QY

Now that you are logged in, you will be taken to the Turn2us Intermediary home page

Welcome intermediaries

At the bottom of the Intermediary home page, click on the Benefits Calculator link

Quick Links
C Benefits Calculator c= >
[ €]

Turm2us Intermediaries User Guide

Read our Turm2us Intermediarny user guide to learm more about our intermediary accounts and how to use them.
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2. Features of the Turn2us Intermediary Benefits Calculator

In addition to the functions of the Turn2us Benefits Calculator for the public, the Turn2us Intermediary
Benefits Calculator allows you to:

e Have new calculations automatically saved to your My Turn2us account

e Access and edit existing calculations saved by you or another individual from your branch or
organisation

e Save up to three calculations against each client so you can compare results

e Utilise advanced reporting features and export reports to pdf or excel

From the ‘Intermediary options’ menu you can add a new client, start a new calculation for an existing
client or edit an existing calculation for an existing client.

Benefits Calculator

Intermadiary

Dashiboard . a
All calculations
imy mil CakcListons
Add & new clent
Dai= from oA | ETo ArmuMde |E Q
Sinrt calcuiniion
Eaf csiclstions Wiew calcuistions ) Dnly my oliants n,

Everyona In my branch

Evaryons In my organisation

The ‘All Calculations’ section allows you to display the benefit entitlement calculated for your clients, or
those of your branch or organisation®, within a certain date range. You can also filter by client if you
know the client display name used.

Intermadiary

Diashiboard i ﬂ
All calculations
Wiew sl calcuingdons

wazme [T rmzzes |[H
Etnrt calcuimson
Eak oo imtiong Wiew Cainmations & Omiy my olants

Evaryona in my branch

Evaryona in my crganication

Cliant nams or DOVMETYY ﬂ'

If you then select ‘Filter’, this search will determine which clients are displayed in the results table at the
bottom of the screen. Included in the table is a breakdown of the weekly means-tested benefit

entitlement that has been calculated for the clients listed, along with the other benefits they have told us
they are receiving and any other income they have. There is also a totals row at the bottom of the table

1 This feature relies upon all the intermediaries in your branch or organisation registering using the same branch and organisation account
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which displays the total entitlements found for the clients listed. If you have saved multiple calculations
for a client, this table will display the results of the most recent calculation by default. We will explain how
to change this later.

Benefit entitliement results for all clients o
Borriosd FOF =)
lient name alculation Child Bensfit Child Tax Ciouncil Tax| Housing Jobseshe Ei
refarence Credit Support Benefit Allowanocs Al
~ [ntermediary Mame: Linda Gyamfi - Fullname: Linda Gyamfi
jonah (FEM2A8200 QT MBI £0.00 £0.00 £19.23 £200.00 £73.10
mary (D8M12/1967) CRCHNIWVSA LD LD £49.23 E200. [ £72.10
Peter (168121890} ZEWLIBIBW £0.00 £0.00 £19.23 £200.00 £73.10
Sam (00121 030) OTETMEHKO E0.00 E0.00 £22.25 E120.04 E0.00
Wanessa (02/12/1820) MIAUHPLEM £0.00 £0.00 £19.23 £150.00 £0.00
£
Column totals £0.00 £0.00 E105.77 £830.00
] 1 Displaying itel “Gof§

You can expand the table into full page view so you can see every column by selecting the icon in the
top right hand corner of the table.

You can print or download the data, for reporting purposes for example, by using the download buttons
for PDF or Excel.

By clicking on any benefit entittement amount you can view and print a breakdown of how that benefit
entitlement has been calculated. This feature is also available on the results page of each calculation.

Income-related Jobsesekers Allowance 4o x
= Breakdown £ (]

Applicable Amount

Personal Allowance £73.10

Premiums
Disability

Enhanced Disability £ 43

Severe Disability
Carer
Housing Costs

Total applicable

amount £73.10

&
~
Income

From the table you can go to the results page for any of the calculations by clicking on the client name or
calculation reference.
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3. Starting a calculation for a new client using the Turn2us Intermediary Benefits
Calculator

Joe and Joanna have come to see you as new clients and would like to know what benefits they are
entitled to.

From the ‘Intermediary options’ menu click on ‘Add a new client’ and enter a client display hame which
will be displayed on the calculator screens and reporting tables and used when searching for the client.
Also enter a client name, this can be the same as the client display name.

You will also need a case number/reference, used to identify this particular calculation. If you are doing
more than one calculation for a ‘better off’ comparison it should be identifiable as this ‘scenario’.

Enter Joe’s date of birth and gender. National Insurance number, Nationality and other personal
details (address, telephone number and charity applied to) are not required. You may choose to
enter the additional information for easy access to details if the client gives you permission.

Add Client

Use this page to add the details of any new individuals you want to
add to your My Turn2us account to calculate benefit entitiement
and/or to make grant enquiries on their behalf.

Chant display name:- Joe and Joanna
First name:- Joe

Surnanmes: =i

Cli2nt numDer | reference Joe and Josnna Cage |

Date ol | ysyomsrs "

cander- @ Mak

Famalkz

Andrese Ine 1

Telephone:

Charity applied to-

Add Client

Select ‘Add Client’ and you will then be taken to step 1 of the Turn2us Intermediary Benefits Calculator.
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<jqr client "Jo= and Joanna Case 1" and a new cas= have been 5uccessﬁ1@

—_— -
Benefits Calculator

Back to Intermediary Area

o 2 3 a 5 6 7

About Wou Child Details Disability Status our Home Income for Benafits Income for Teas Results
Credits

Chent Mame: Joe and Joanna Case 1
Case Reference: Case 1
Calculation Reference: YPEHCDPG

B Save and come back later

Means Tested Benefiiz are calculated by the Benefits Calculator. Confributory Benefits are not calculated but are featured in the
calculation resulis when you have informed us that you are getting such benefits.

The Benefits calculator does not work out enfitlement to benefits for the following groups of people: students, people aged under 13,
people in hospitalrezidential care, prizoners, people on strike or not a British or Irizh Citizen and UK Nationals living abroad.

Special rules apply to the groups listed above and calculations as a result may not be correct. If you fall into one of these groups see Who
can use the Tum2us Bensfits Caloulator?

Albout You

Welcome to the first step of your benefitz calculation. To weork out your entitement to benefits we need to know the following details about you and
your pariner if you have one

A message at the top of the screen confirms that you have successfully created a new case.

Joe and Joanna'’s client display name, case reference and unique calculation reference (generated by
the Turn2us Benefits Calculator) can be seen on the left hand side of the screen.

You can now begin the calculation process.

4. Carrying out a calculation using the Turn2us Intermediary or Public Benefits
Calculator

The calculation process, the steps involved and the questions, are the same whether you are using the
Intermediary or Public version of the Turn2us Benefits Calculator.

The key features, present on all the calculator screens, can be seen below:
e The crumb trail, showing how far along the 7 step calculation process you are
e The ‘Available benefits’ list, which dynamically changes (from step 2) to reflect the answers you
have given
e Help text available for every question by clicking the “?” icon
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Benefitz Calculator

o 2 3 4 5

ut You Child Deinlix Dixshility Eimies Your Homne Income for Benetis Incorme Tor T

Credits
B E=ve srd come back lster

Means Tesled Benefiis are calculgied by e Benelits Calculator. Conmirbutory Benefits ae not Eiculated but are fegiured In the
calculation results when you fave Informed Us that you ans getting such benafiis.

Cent Mame: Ao and Josmma Caces 1
Cone Reference Caca 1
Calouistion Reference YPEHODPG:

The Beneflts calculalon does Nok WOk Out enilement &0 benefits for Te Tollowing groups of peopile; students. people aged under 15,
peopie In heepitalTesidential cans, pAsoners, peapie on slike o not @ British or Ifsh CRizen and L Mationsls Ing abroad.

‘Special niles apply 10 the groups lsted abowe and calculaions 85 & result may nof be comect. I youw Tall Info one of Tese QROURS S22 Who
con use the TumZus Benetis Caloustor?
Aot ou

Welcome o the first si2p of your bensfs calculation. To work out your enffliement o bensfits we nesd 1o know the following detalls sbout you and
wour partnes If you hawe one.

Sy @he end of this secton you will know which means-iested beneflts you may be entiiled 1o and how many sleps the full benefit calculation vl have.

o benef calculation vl be based on the Infomnation you ghee us 50 be &= accurdle a8 possitle and answer every guestion so nat we can give the
De6l EEIM3IE OF WU eilennsnt.

T you 0o not have all the Informration you need 0 hand you o3n s3ve your calculation and come back =ier.

Flapae anawer =il guestions.

Confirmation of Citizenship Available benefits
Complete 5 ps to find

out the benefits that you

be entitled to.
Are all the members of your household British o Irish D Yes . @ mey e entiedio
citizens? ~

Working Tax Credit 2

Child Tax Credit ?
i Guarantes Pension ?

Your Details s
Savings Pension 7

What is your date of birth? (DD/MIAYYYY) © 13 |2 |1978 (7] Credit
Housing Bengfit 7

Council Tax Support {7

A Rate Relisf
Are you male or female? ' Male Female o
Child Benefit ?

If using the public Benefits Calculator you won'’t see the client name and case reference on the left hand
side of the screen, you will only see the unique calculation reference generated by the calculator.

You don’t need to have an account to save calculations, instead you can select ‘Save and come back
later’ and provide an email address. You will then be emailed a link to your calculation which contains
your unigue calculation reference so you can return to it later.
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Step 1: About You

This first screen asks some initial questions about the client’s circumstances to get an overview of which
benefits they may potentially be entitled to and which of the following screens will be required.

Answer the questions for Joe and Joanna

Confirmation of Citizenship Avallable benefits

Complete all steps to find
out the benefits that you

be entitied to.
Are all the members of your househald Brifish ar Irish %) Yes T (7] ey e EniiEdio
citizens?
Working Tax Credit ?
Child Tax Credit ?
1 Guarantes Pension ?
Your Details Guera
Savings Pension ?
\What is your date of birth? (DDMMAYYY) ™ 13 2 1975 9 Credit
Housing Benefit ?
Council Tax Support! 7
) Rate Relisf
Are you male or female? & Male Female o
Child Banafit ?
Income Suppart ?
Do you have an illness or disability? . Yes No o

Jobseskers Allowance 7

Employment and ?
Support Allowsnce

Relationship
Universal Credit

o Comiplete all staps to find
out if you may be entitled
to Universal Credit when it

is rofled aut fully

Do you live with a pariner? ~ ® Yes No

VWhat is your marital status? Married 0

Universal Gredit ?
(projected)

What is your partner’s date of birth? (DDMMYYYY) © P LT °
Help and support

If you need help and
suppaort with your claim,
o click the link below ta find

Is your pariner male or female? Male (% Female &n adviser in your area:

Find an Adviser

If you need support with
using this Benefits
Caleulator, plesse call the
free Tum2us helpline on:
(808 802 2000 {3am-8pm
Monday-Friday).

Children Contact Us

Does your partner have an illness or disability? Yes (® No o

How many dependent children do you have? 1 9
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Housing

What is your housing status? Private Tenant

What is your postcode? * NEG 4LL > o

What country do you live in? England

What is your local authority? Newcastle-upon-Tyne City Council

When opting to enter their local authority clients will be shown a message stating that a postcode is
required for the calculator to determine if they live in a Universal Credit(UC) area and meet the
conditions to claim UC which would result in their calulation results being shown under the UC system.

Housing

Pfase note that you will need to
your postcode, for us to work out if
\What is your housing status? wyou live in a Universal Credit area and
meet the criteria to claim Universal
Credit {UC) at present. If you do meet
the conditions you will be shown your
benefits results under the UC system
when you get to the final calculation
page, but only if you enter a full
postcode. If you do not meet the UC
conditions your calculation results wj
shown under the current bengh
syste

What i your postcode? ™

What country do you live in?

You can choose one or more employment statuses from the drop down list. Because Joe is working he
is ‘Employed’ and as Joanna is a carer for her disabled son she is  Caring for someone sick or disabled’

Employment

‘What ig your employment status? (Please select all Employed o
options that apply)

How many hours do you work per week? ™ 30 0

What iz your partner's employment status? (Please select @meune sick or disabled o
all options that apply)
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Next questions about Carer’s Allowance are asked. Joanna is currently claiming Carer’s Allowance
(CA), so enter ‘Yes’ to question “Is your partner receiving Carers Allowance?”

Carer's Allowance

Is your partner already claiming Carer's Allowance? e Yes D 0

< BACK

Carer's Allowance is paid to people who look after someone with substantial caring needs.

B Save and come back later NEXT 5STEF >

: Required fields

Click on ‘Next step’ to move on to step 2.

Step 2: Child Details

From this screen the ‘Available benefits’ list will update based on the information entered on the previous
screen. For example, Pension Credit will not show as available because of Joe and Joanna’s age. As
Joe is working within qualifying hours Working Tax Credit will show as available.

This screen asks for information about Joe and Joanna'’s dependent children and child care costs.

Joe and Joanna do not have childcare costs to enter.

Child Care Costs

< ‘What are your childcare costs?

Available benefits

Complete all steps fo find
out the benefits that you

Ay titbed £
Weekly £0.00 o ay be entited fo

‘Waorking Tax Credit

s

Enter each child’s date of birth and whether the child is male or female. Also if the children have any
disabilities details should be entered.
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Child Care Costs

What are your childcare cosis? Weekly | £ 0.00 o
Child 1

I= child 1 male or female? ~ &) Male Female o
What is the date of birth of child 17 ~ 17 02 | 2006 o
Does child 1 have a disability? ™ ® Yes No o
Are they registered blind? ~ Yes = Mo o
Are you already claiming a disability benefit for your child? ™ & Yes No o

Available benefits

Complete all steps to find
out the benefits that you
may be entitied to.

Working Taoe Credit

Child Tax Credit v

Guarantee Pension
Credit

Savings Pension x
Credit

N

Housing Benefit

'\

Council Tax Support |
Ratz Relief

Child Benefit

Income Support

Jobseskers Allowancel

XK RN

Employment and
Support Allowance

Universal Credit

Complete all steps to find
out if you may be entithed

L

at disability benefit are you claiming for your child?

N\

Dizability Living Allowance
Personal Independence Payment

T T AT ST T
out if you may be entitled
to Universal Cradit when it
is rofled out fully

Universal Credit X

The family do not fit the rules for getting an extra bedroom for their disabled son select ‘No’ for the

relevant question shown below.

What disability benefit are you claiming for your child?

Which Mobility rate of Disability Living Allowance do they Mone
get?

‘Which Care rate of Disabiliy Living Allowance do they
et?

Do you fit the rules for an extra bedroom for your sewversly Yes
disabled child? *

H Save and come back later

Dizability Living Allowance

Middle £55.10 per week

NEXT STEFP »

- Reqguired fields

to Universal Credit when it
= rolled out fully

Universal Credit b4
{projected)

Help and support

If you need help and
support with your claim,
click the link bedow to find
an adviser in your area:

Find an Adviser

When this page is complete click on ‘Next step’.
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Step 3: Disability Status

The next screen collects details about any disability the client (or their partner) may have.
As Joe has a disability details should be entered on this page.

Benefits Calculator Back to Intermediary Area

o o © ’ 5 , ,

About You Child Details Disability Status Wour Home Income for Benefits Income for Tace Resuls
Credits

Client Mame: joe and joanna Case 1 B Save and come back lafer
Case Reference: Case 1
Calculation Reference: ICOLDMTG

Disability Status

To work out your enfitlernent fo benefits we need to know if yvou or your pariner, if you hawve one, have an illness or disability and if you already
receive a disability benefit.

Please answer all gquestions.

You can enter if a client is already receiving a disability benefit so that appropriate premiums are
included in the calculation. You will be asked which benefit and which rate they receive.

Disability

Are you registered blind? * Yes * No

@ady claiming a disabilit*,@ ® Yes No

Which disability benefit are you claiming? Personal Independence Payment v

Which Daily Living rate of Personal Independence Standard £55.10 per week -

Which Mobility rate of Persenal Independence Payment None v o
do you get?

Are you unable to work due to your illness or disability? © Yes No o
Is someone paid Carer's Allowance for looking after you? ™ Yes No o
Do you have a carer or a team of carers that needs to stay Yes Mo o

over but do not live with you?
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Joe is able to work.

However, if you say your client is unable to work due to their disability further questions will be revealed.
You will be asked if your client is already receiving an incapacity for work benefit.

If they are not currently claiming one of these (the user selects “None”), then the calculator will calculate
potential entitlement to ESA assessment phase rate. If they are already claiming ESA then the
calculator will ask which group they are in (assessment phase, work-related activity group, or support
group) for the calculator to determine the correct rate of ESA.

This screen asks about income from permitted work if the person is unable to work as special rules apply
to this income. If your client has income from permitted work only enter it here, do not enter it on the
income screen later.

Are you unable to work due to your illness or disability? ~ ® Yes No o

Which of these benefits do you receive because you are
unable to work due to your illness or disability?

Incapacity Benefit
Severe Disablement Allowance

Income Support on the grounds of disability
Employment & Support Allowance
Statutory Sick Pay

Universal Credit

Is someone paid Carer's Allowance for locking after yoUSR

Do you have a carer or a team of carers that needs to stay Yes ® MNo o
over but do not live with you? ~

Which of these bemefits do you receive becausz you are Employment & Support Allowance e
urable to work due to your ilness or diszbility?

—
ich group are you in for Employment and Support No group, I'm in the assessment phase o
( llowance? Work Related Activity Group
\ Suppart Group

If you say your client is hot unable to work, a further question will be displayed. You will be asked if your
client is at a disadvantage in getting a job according to the Tax Credits rules.

Click the “disadvantage in getting a job” link in the question or the helptext to check whether your client
should answer yes or no to this question.

Are you unable to work due to your illness or disability? ~ Yes ® No o

/

Are you at a disadvantage in getting a job according to the

Yes No e

Please read the helptext before answering this
question

Tax Credit rules? ~

\

You are only considered to be at a disadvantage in getting a job if you have one of the specific
limitations. Check our disadvantage in getting a job page to make sure you have one of the limitations before
answering yes to this question. If you do not have any of the limitations, you should answer no to this

question.

Being at a disadvantage in getting a job is one of the conditions for having the disability element included
in your entitlement for Working Tax Credit. If you meet all of the conditions for the disability element you
can get more Working Tax Credit. You can read more about the conditions for getting the disability
element on this HMRC Disability Helpsheet or you can call the Tax Credits helpline on 0345 300 3900.
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Only select “yes” to the ‘disadvantage in getting a job’ question if your client has one of the limitations
listed on the disadvantage in getting a job page.

Disadvantage in getting a job

Your award of Warking Tax Credit could be increased if you or your partner is
entitled to the disahility element. Being at a disadvantage in getting a job is ane
of the conditions for qualifying for the disability element.

You count as being at a disadvantage in getting a job if one of the following is
true:

« You have to hold onto something to keep your balance standing up.

« Youcannotwalk 100 metres an level ground without stopping; even with the
walking aids you normally use (e.g. walking stick, frame, crutches)

« ‘Walking 100 metres an level ground causes you severe pain, even with the
walking aids you narmally use.

« Youcannot use either hand behind your back to put on a jacket artuck in your
shirt.

« [tis difficult for you to hold either of your arms in front of you to shake hands with
someone.

a Itie difficnlt fmr e o it wonie band nn o senir baad o it an 9 bat

Joe is not at a disadvantage in getting a job because he does not have any of the limitations
listed. Joe could have a disability or illness that qualifies him for Personal Independence Payment but
does not put him at a disadvantage in getting a job. For example, he could have a gastro intestinal
problem requiring assistance to manage incontinence or taking nutrition.

It is important that advisors know that clients who receive Personal Independence Payment or other
disablity benefits are not automatically at a disadvantage in getting a job.

This screen also asks if someone is being paid Carer’s Allowance for looking after your client so we only
include appropriate premiums. Only select ‘yes’ if a payment of Carer’s Allowance is actually received.
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Are you at a disadvantage in getting a job according to the Yes ® No o
Tax Credit rules? Please read the helptext before answering this
question

Yes e No o

Is someone paid Carer's Allowance for looking after you? =

Yes ®) No o

Do you have a carer or a team of carers that needs to stay

( over but do not live with you? *
< BACK @ Save and come back later NEXT STEP >

After completing this screen you would click on ‘Next Step’ to move on to Step 4.
Step 4: Your Home

This screen collects details about the client’'s home. The first set of questions are about any other people
who may live with the client, such as non-dependants, sub-tenants or boarders. The calculator will ask
about income from any tenants and/or boarders.

The couple do not have anyone else living with them. If they did have any non-dependants the
calculator would ask more about these to establish if a non-dependant deduction is appropriate and if so,
how much. The calculator also ask about income from any tenants and/or boarders.

Non-Dependant 1
Is non-dependant 1 a couple? Yes (8) No 0
Does non-dependant 1 claim any of the following None of the Above v o
bensfits? Tenants and Boarders
Is non-dependant 1 a full time student? * Yes (o) No o Do you let out a room in your home to a boarder? Yes (9 No 0
Does nen-dependant 1, or either member of non- ® Yes No o Do you let out a reom in your home to a tenant or sub- ® Yes No o
dependant couple 1, work full time (16 hours or more per e
week)? "
How many tenants/sub-tenants do you have? Count 1 o
What is non-dependant 1, or non-dependant couple 1s £0-£132.99 v o couples or families as one tenant.
total gross weekly income?
b
( How much rent do you get from all of the tenants/sub- Weekly v £30 o
g | tenants in total?
PYET I §

v

Next questions about housing costs are then asked. Enter Joe and Joanna’s rent amount.
The bedroom entitlement has already been worked out based on what we know about the household. A
breakdown is available by clicking on the link beneath where the entitlement is displayed.
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Housing Costs

Bedroom entitlement breakdown x
How much is your rent? Weekly + £100 o R
Breakdown Affecting Bedrooms
members

1
1

Couple bedroom
Your bedroom entitiement is 2 v o Any other child

| | Total Members
‘ See bedroom entitlement breakdown for your circumstances > Total Bedrooms

As Joe and Joanna are private tenants we need to know what their Local Housing Allowance (LHA) is.
There is a link to an external LHA search to find the appropriate rate using their bedroom entitlement and
postcode.

N W= M

What is your Local Housing Allowance rate? Weekly v £0.00 o

‘ Find your local housing allowance here (opens in a new window)

If a client has children and selects ‘Yes’ that they are currently getting Housing Benefit they will
be shown a further question asking them to confirm if their claim for the benefit started before 1/05/2016.
This question is asked to allow the calculator to determine when the housing benefit family premium
should be included in calculations.

What is your Local Housing Allowance rate? Weekly v £103.56 o

Find your local housing allowance here {opens in a new window)

/
Are you currently receiving Housing Benefit? * ®) Yes D o
e youct

-
Did your Housing Benefit Claim start before 01/05/20167 ~ Yes No > 0
\

However, in this scenario Joe and Joanna are not currently getting Housing Benefit, so select
‘No’ to this question

What is your Local Housing Allowance rate? Weekly £103.56 o
Find your local housing allowance here (opens in a new window)
Weceiving Housing Benefit? © Yes * No o

If the client knows their Council Tax Band and Rate, they can enter these directly. If they don't, there are
links to external Council Tax Band and Rate searches - you will need their postcode and house number.
The calculator will identify if a single persons’ discount of 25% is appropriate and this will be accounted
for in the calculation. The full Council Tax Rate should be entered before this discount so the discount
isn’t applied twice.

Joe and Joanna do not qualify for any Council Tax discounts.
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What is your Council Tax Band? A v @

Find your council tax band here (opens in a new window)

Do you know how much your Council Tax bill is this year. Yes (8) No o
after any discounts? Please read the helptext @ before

answering this question

What Council Tax discount do you receive? v o

What is your Council Tax rate this year? £ 0.00 o

Find your Council Tax rate here {opens in a new windows)

< BACK B Save and come back later NEXT STEP >

When complete click on ‘Next Step’ to move on to Step 5.
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Step 5: Income for Benefits

This screen collects information about the client’s income, and their partner’s income if they have one.
We need to know about income from earnings, certain benefits, pensions and other income received.

Joe and Joanna have income to enter. Joe and Joanna have employment income details that need to be
entered. Joe does not have Benefit or Pension income. The calculator also asks if a client is already
receiving Universal Credit. Both members of the couple will need to answer ‘No’ to this question.
Joe does pay into an occupational pension details should be entered for this.

Current Employment Income

@r;mssir:on':—fmn' :—n'ploD Yearly ¥  £18000 a

How much do you get paid for work as a member of the Weekly ¥ | £0.00 a
Reszene forces, part-time firefighter, ifeboatman or coast

-
guand?

Current Benefits Income

Which of the following benefits do you cumently receive? MNone a

Yes #| Mo a

< Are you receiving Liniversal Credit?

\

Current Pensions Income

What is your gross income from any Occupational or Weekly ¥ | £0.00 a
Private pensions or Annuities?

<m" you pay into any cccupational or private Weekly ¥ | £5,00 a
pension schemes?
S~

e ———————— e

Joe does not own other property that they do not live in. If he did the calculator would ask him more
guestions to ascertain whether he hasincome from the property and whether it should be counted as
income or capital.

Property that is owned jointly by a couple should be entered once here, and not entered a second time
for the partner.

Once all of the details of a property have been entered, a pop-up message will tell you whether the
rental income counts as income or capital, and whether the property value should be entered as capital.
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Current Other Income

following happened in the past 6 months?

- You sought legal advice or started legal proceedings for
occupation of the property
- You took steps to put the property on the market *

Do you own property that you do not live in? * ® Yes No o
Do you have tenants living in this property? * o Yes No o
y x
What is your total rental income from these tenants Monthly v £653 o Your income from renting this property
(after you have paid your mortgage)? et is considered to be capital for benefits.
We will count this as capital for you; so
k& you don't have to include it in the
Capital section.
In the property where you have tenants. has any of the Yes No

int

The value of this property counts as
capital and you will need to include it
when you answer the question 'What is
your capital or joint capital'?

Joe and Joanna do not own any property that they do not live in.

Current Other Income

Do you own property that you do not live in? * Yes ®) No e
What is your gross income from dividends and interest Weekly v £0.00 e
on savings?

What is your income from spousal maintenance or Weekly v £0.00 o
periodical allowance?

Joe does not have any income from dividends or interest on savings. If he did, he would see a pop-up
message to tell him that this income counts as capital for benefits. The calculator will automatically add
the income to the capital but the value of the stocks, shares and savings will still need to be provided in

the later Capital question.

Current Other Income

Do you own property that you do not live in? *

What is your gross income from dividends and int
on savings?

What is your income from spousal maintenance c
periodical allowance?

Your income from dividends and
interest on savings is considered to be
capital for benefits. We will count this
as capital for you; so you don't have to
include it in the Capital section.

The value of your stocks or shares and
your savings counts as capital and you
will need to include it when you answer
the question "What is your capital or
joint capital'?

e

As Joanna is getting Carers Allowance, a question regarding Carers Allowance income for partner is
displayed on the Income for Benefits page. You should enter that she is receiving £62.10pw.
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Current Benefits Income - Partner

Which of the following benefits does your partne Naone e
currently receive?

VWhat is your partner's income from Carer@ Weekly £62.10 o

Is your partner receiving Universal Credit? ™ Yes e No e

The calculator also asks if a client is already receiving Universal Credit. Both members of the couple will
need to answer ‘No’ to this question.

Joe and Joanna have savings/capital to enter. A figure needs to entered (even if it is 0) in order to
proceed to the next stage. Clients who are not sure what to include for this question can click on the
helptext or click on “Calculate your current capital here”.

Capital

Capital Complete the boxes below to get a total
capital figure for your calculation.

What is your current level of capital, or jeint capital if you £ 7000 o

Savings (bank accounts, building
have a partner? *

society accounts, stocks, shares,
‘ Calculate your current capital here ’ Premium Bonds, National Certificates)
Account Cne
< BACK B Save and come back later NEXT STEP >
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Step 6: Income For Tax Credits

The next screen collects details about ‘Income For Tax Credits’ for the client and their partner (if they
have one).

The calculator first asks whether your client is already receiving Tax Credits. Ticking yes to this question
would allow you to enter the amounts that your client receives and confirm whether you would like the
benefits calculator to assess Tax Credit entitlement or use the figures provided.

Your Situation for Tax Credits

Tax years run fraom April Gth to April 5th. Flease click on the guestion marks far further help

Are wou already receiving Tax Credits? (wWorking Tax ®) Yes No o
Credit ar Child Tax Credit) *

What I3 your existing Working Tax Credit sward? Weekly ¥ £0.00 ©
What is wour existing Child Tax Credit award? Weekly v | £0.00 o
e will calculate yvour benefit entitlernents based on the Yes Mo o

tax credit amounts you have told us you are receiving,
unless you want us to do a tax credit calculation.

Do wou want us to calculate your tax credits? *

However, in this scenario, Joe and Joanna are not receiving Tax Credits so we need to answer “No” to
this question.

Your Situation for Tax Credits

Tax years run from April Gth to April 5th. Please click on the question marks for further help.

Are you already receiving Tax Credits? (Working Tax Credit ves Q

or Child Tax Credit) =

So we can work out your Tax Credit entitlement please Please select an option o
select the option that best describes your situation:

The calculator then asks about your client’s situation for Tax Credits; will their income be higher, lower,
or the same this tax year as it was in the last tax year. Joe and Joanna’s income is the same.

Are you already receiving Tax Credits? (Working Tax Credit Yes & No o

Workin

or Child Tax Credit)
Child T
. . . . = 2 . Guara
S0 we can work out your Tax Credit enfilement please Please select an option o "

select the oplion that best describes your situation:

O Please select an option

O Mylour income will be more this tax year than it was in the
last year

. O Mylour income will be less this tax year than it was in the
Save your calculation last tax year
O My/our income will be exactly the same this tax year as it >
was in the last tax year
¥ P
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Initial Tax Credit awards are always based on your income in the previous tax year so you will be asked
about your client’s income last year in order to calculate Tax Credit entitlement. These questions all
require annual amounts to be entered.

Joe has income details to enter.

Last Year's Employment Income

* What was your annual gross income from employment £/ 18000.00 e
last year?
How many weeks did you receive Statutory Matermmity, o o

Adoption or Paternity Pay last year? -

Howw miuch in total did you pay info any cccupational or £ 260,00 9
private pension schemes last year?

What was your annual gross profit from seli-employment £ 000 e
last year (not including childminding in your own home?

" If you made a Trading Loss from seli-employment(s), £ 0.00 9
hosw much was this?

Wvhat was your annual gross profit from childminding work £ 0,00 e
in your home?

Last Year's Benefits Income

Which of the following benefits did you receive last year? ~ None o

Joanna received £3229.20 for Carers Allowance last year. Select Carer’s Allowance from the list from
the question “Which of the following benefits did your partner receive last year?” You will then get a
follow-up question: “What was your partner’s annual income from Carer’s Allowance last year?”

Last Year's Benefits Income - Partner

Which of the following benefits did your pariner receive Carer's allowance o
last year?

@ Search x

What was your partner'g annual income from Carer's —_— e ———————
Allowance? ® Carer's allowance

[0 Coniribution based Jobseekers Allowance
O Contributory Employment and Support Allowance
O Incapacity Benefit

. O Widowed Mother's Allowance or Widowed Parent's
Last Year's Pensions Income - Partner Allowance

O Industrial Death Benefit

. , ) [ Bereavement Allowance
What was your partner's annual income from a State,

QOccupational or Private Pension last year?

Enter £3229.20 for last year’s carer’s allowance income for partner.
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Last Year's Benefits Income - Partner

Which of the following benefits did your pariner receive
last year? ~

What was your partner's annual income from Carer's

Carer's allowance

Allowance?

N

When there is a change to income during current tax year:

If a client selects (from the drop-down list ) that their income will be more or less this tax year
than it was in the last tax year they will be asked to confirm if they expect their income to be more than
£2500 higher, or more than £2500 lower than last year’s income .

Example: selected income will be more this tax year

Your Situation for Tax Credits

So we can work out your Tax Credit entitliement please
select the option that best describes your situation:

Tax years run from April th to April 5th. Please click on the question marks for further help.

Will this year's income be more than £2300 higher than last Yes No
N\year's incoms?

Myfour income will be more this tax year ﬂ
than it was in the last year

e ——

—

If a client selects ‘Yes’ to the question that their income (or partner’s) will be more than £2500 higher, or
more than £2500 lower than last year’s income a message will be displayed asking them to continue on
and enter details of their ‘Expected Income For This Year’ from - employment, benefits, pensions and
other income sources. Clients need to provide figures for any sections that are relevant

e O S TOT T I O T AT T

S0 we can work out your Tax Credit entiierent pl
=salect the option that best describes your =i K

Wil this year's income be mmore than £2500 figher
year's income?

This Year's Expected Empl

“ What will be your expected annual gross inc
employment this year?

Please enter your expected imcome for o
this wear. Tax Credits works by

prowviding a prowvisional award for the

current tax year (2015/17) based on

previous yvear's income and then at o

the end of the current tax year when
HMRC knows a person’s actual imcome
for the year, entitlement is then
finalised and a final award entitlement
notice is then issued. As you hawve told
us that your income this vear will be
significantly different to last vear's
income, we would like you to enter
wour expected income for this tax year
so that we can estimate yvour final tax
credit award based on your current

This Year's Expected Employment Incomg—~—onono—"_

“ What will be your expected annual gross income from £ 0.00 0
employment this year?

This Year's Expected Benefits Income

Which of the following benefits will you receive this year? ™ None 0

When you have finished the relevant steps in this screen the calculation is complete.

Click on ‘Next Step’ to see the Turn2us Benefits Calculator Results screen.
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5. Turn2us Benefits Calculator Results — Joe and Joanna

The Results screen is split into different tabs. You can generate a ‘Calculation Report’ containing the

|icon.

Download results as PDF

details within all the tabs for printing or saving by clicking on the‘ -

Current entitlements tab

This tab shows entitlement to means-tested benefits that have been calculated (with details of how to
claim), and any non-means tested benefits received that we have been told about during the calculation,
along with total benefits entitlement at the bottom. If using the Intermediary Benefits Calculator you
can click on any weekly benefit entittement amount for a breakdown of how it was calculated.

Show values in the resulfs as
on
Yearly
< Gument entitiements ' Other help || Universal Credit || Casenotes || Yourcircumstances || Your pension age
Moreinfo || Charitable grants
Available benefits list
The table below contains your estimated enitiement fo all means-tested benefits including those which you may
already be claiming.
L —
a
Child Tax Credit [m 4
Current entiflement Notes
Breakdown £ A
Child Tax Credit £101.79 The Tax Credit result is based on your income for Family £10.52
the last tax year (2015/2016). Howaver, if your bt
siuation changes o that your inzome his year 23350
becomes more than £2500 higher o lower than Disablzd Child £A0.38
{Shaw Mare) Severely Disabled Chid  ¢ggp
lllllllllllllllllllllllllllllllllllllllllllllllllll Maximum £174.38
Housing Beneft 535 Paseported no
Income Used For
Calculation £A03.95
Child Tax Credit Threshold
Relevant Income £403.25
Child Benefi o070 Income Offset £224 65
Threshald £173.45
How fo claim
Bxcess £55.11
% of Excess £27 59
Total means-tested benefits £156.06 Total Entitlement
Total Payable £401.79 #
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Other Benefits
These are the non means-tested benefits you have told us you are receiving:
Benefit Current entitlement Notes
Carers Allowance £62.10 For people who care for someone who is

..... receiving certain disability benefits

How to claim Carer's Allowance

{Show Maore)
Disability Living Allowance £55.10 For people who have care and/or mability needs
Personal Independence Payment £55.10 For people aged 16-64 who have care andfor
mobility needs
(Show More)

Total non means-tested benefits £172.30

Total benefits

Current entitlement Notes

Total Benefits £328.35

Under the current benefits system Joe and Joanna are entitled to Child Tax Credit, Housing Benefit,
Child Benefit and Working Tax Credit as Joe works and meets the working hours rules/conditions.
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Other help tab

This shows the other help Joe and Joanna may be able to apply for with links to further information.

Current entitlernents. @Uniu‘emal Credit Case notes Wour circumsiances f'our pension age
More info Charitable grants

You may also get the following help: Notes/description

Discretionary Houwsing Payments (DHP] Discretionary Housing Payment (DHP) can help top-up your
housing benefit if you are facing hardship, including if you hawve
been sffected by recent housing benefit changes

Disabled Facilifies Grant Help from your council towards the cost of adapiing your home

Cold Westher Payment An extra payment for some people when the weather is very
cold

Local Welfare Assistance Schemes Local welfare assistance schemes aim to help people on a low

income who are in urgent need following an emergency or
unforesean ewvent.

Bailer Grant The buoiler grant is part of the Energy Company Obligation
{ECO); a gowvermnment scheme funded by wutility companies

Home Imnorovement Agency Hore improvement agencies help homeowners and private
sector tenants fo repair, immprove, maintain or adapt their
homes

Universal Credit tab
This tab shows what Joe and Joanna may be entitled to under the new system of Universal Credit.

It includes an estimate of Universal Credit and Transitional Protection, as well as the means-tested
benefits that will remain when UC is fully rolled out and any non-means tested benefits received that we
have been told about during the calculation. Total benefits entitlement is provided at the bottom for
comparison with the total entitlement under the current benefits system. Again, if using the Turn2us
Intermediary Benefits Calculator you can access a breakdown of how the benefit has been calculated.
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Show values in the results as

Current entifiements Other help (EUITEEE I 8) Case notes || your crcumstances || Your pension age

Moreinfo || Charitable grants

Universal Credit

The table below contains your estimated entitliement to Universal Credit, this is a new benefit for people of working
age and replaces six existing benefits. When you can claim UC will depend on your circumstances including where
you live and whether you are making a new claim or are currently claiming a benefit that is being replaced. To find

out more see our Universal Credit information.

The conditions for entittement to Universal Credit (UC) are complex, usually once you start getting the benefit you
cannot be moved off it and revert back to claiming means-tested benefits under the existing benefits system.
However, if you come under the UC system and your circumstances change (e.g you move to a new area) you must
seek specialist advice from an experienced benefits adviser to check if you still meet the conditions for UC.

Notes

Current entitlement

Universal Credit Your total entitlement to Universal Credit

Universal Credit o

4  Breakdown £
Applicab|

Siandard Allowance

Id elzment
Childezre glement £0.00
Adult disshility element £0.00

Carer glement £3471
Housing costs element £100.00
Total applicable amount | £942 80
Income

Net eamings £201.20
Eamings disregard £44 31
Unearned income £E2.1D
Tariff income £4.02
Total net income £212.10

If client's income is more than their
applicable amount

Taper rate £085

Tapered £160.53

Means-tested benefits outside Universal Credit

The table below contains your estimated entitiement to all means-tested benefits that are not covered by Universal
Credit, including those which you may already be claiming.

Notes

Current entitlement

£2070

If you are likely to have future childcare costs you
could be eligible for Tax Free Childcare. You can
check if you would be better off claiming it by
using the childcare calculator on the gov.uk

(Show More)

Howfo claim

gt means-ested benefts ~ £20.70
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Other Benefits

These are the non means-tested benefits you have told us you are receiving:

Current entitlement Notes

Carers Allowance £62.10 For people who care for someone who is
receiving certain disability benefits

How to claim Carer's Allowance

{Show Mare)
Dizability Living Allowance £55.10 For people who have care andfor mobility needs
Perzonal Independence Payment £55.10 For people aged 16-64 who have care andior

mobility needs

Total non means-tested benefits

Total benefits

Current entitlement

Total Benefits Excludes Transitional Protection

Other tabs

Case notes - a place to save your own notes about this calculation (Intermediary Calculator only)
Your circumstances — a list of the answers provided on which the calculation is based

Your pension age — The date eligibility begins for State Retirement Pension and Pension Credit
More info — Find out more about changes to the benefit system

Charitable grants — Go directly to the Turn2us Grants Search from this tab for Grants results based on
the gender, age and postcode of your client, that can quickly be filtered for more exact matches

Search Results

Filter your results > 23 grants found for a male aged 41 living in NE4 5AD Search again

Occupation L3 ] & Keyword search Search Sortby | Relevance

Health specific
o D You can refine your search by using the drop down boxes on the left hand side of

Religion 5] this page. ¥ou do not have to fill in every section, only those that apply.
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6. Changes of circumstances using the Turn2us Intermediary or Public Benefits
Calculator

Joe and Joanna would like to know how their benefits will be affected when Joe’s sister moves
in and also what change will arise from the family’s capital increasing.

There are several ways you can use the Intermediary Benefits Calculator to apply a change of
circumstance from the Results page:

1) Click on the step in the crumb trail containing the information you need to change; or
2) From the ‘Your circumstances’ tab select the answer you need to change; or
3) From the Calculation options menu to the left of the screen select ‘Create new case’

Benefits Calculator

000000

hild Dietsils Disability Status “four Home ncome fior Benefits '.orne for Tax -]

@ -
Current entiterments Cther help Ui
T owr pension age

Click on the titles below to review all of t
calculation_ If you'd like to change any ol

Calculation options

ik iew all cslculstions

L Creste new case

» Select case

Case 1

to be taken to the relevant section within
changes.

< Abowut ¥ou

4 Confirrnation of Cilizenship

T Download PDF
Al British or Inish cilizens: Yes

4 our Detsils
Diate of birth: 12/FebM375S

= Emnail

Gender: Male

W Delete calculation
d- Wes

i E= Compare resulis
@ - - — YEE @

If you use the crumb trail or ‘Your circumstances’ tab options, a message will appear asking whether you
would like to save the changes under a separate case reference allowing you to compare both sets of
results. If you click ‘No thanks’ any changes you go on to make will simply overwrite the details of the
original calculation so you will not be able to compare the results. Enter a new case reference for Joe
and Joanna and click ‘Continue’. You will be taken to the relevant step of the Turn2us Benefits
Calculator.

If you use the ‘Create new case’ option, enter a new case reference for Joe and Joanna and click
‘Create’. You will always be taken to Step 1 of the Turn2us Benefits Calculator.

Create new case Create new case b

Would wou like to save the changes you are about

o make as a separate case for this client? This will
allow you to compare the results for the change in
circumstances with the onginal calculation. If yes,
pleasse enter a new case reference here:

ase reference

and Joanna Case Z Changg

characters e.g. ‘coa.

SemTnnE ’ m
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change any details of the new case without
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ase reference

Hos and Joanna Case 2 Chailx
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You will see confirmation that a new case has been successfully created. The Case reference displayed

will be the new one and a new unique calculation reference will have been generated.

@5& has been successfully crested for @

Benefits Calculator

Back to Intermediary Area

Client Mame: Joe and Joanna B Sawve and come back later
Case Reference: Joe and Joanna Case 2 Chamge
aglculation Reference: PEQTMTPG

You can now make all the changes associated with Joe’s sister moving in to the couple’s new flat and

the couple’s capital increasing.

If using the Public Benefits Calculator you will not have the option to create a new case unless the
change is entering employment or increasing your work hours. In these cases a ‘Better Off’ tool exists
which can be accessed from the Turn2us Public Benefits Calculator Results Page (see section 9).

For other changes, you can use the crumb trail or ‘Your circumstances’ tab to go back and apply a
change of circumstance to a calculation but any changes you make will overwrite the original calculation.

Be sure to print or save the original results for comparison using the download PDF option.
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Step 1: About You

Joe and Joanna’s employment situation is unchanged

Employment

What iz your employment status? (Please select all Employed o
options that apply)

How many hours do you work per week? 30 o

What iz your partner's employment status? [Please select Caring for someone sick or disabled o
all options that apply)

You also don’t need to change anything about the child information or housing on this screen.
Click ‘Next step’ to move to Step 2.

You can’t go straight back to the results page, you must go through each step again to ensure that you
don’t miss any other changes that the household has experienced.

Step 2: Child Details

The couple still have no childcare costs .

Child Care Costs

What are your childcare costs? Weekly £0.00 o

Click ‘Next step’ to move to Step 4. Joe’s health problem details remain the same so the Disability Status
section Step 3 is skipped.

Step 4: Your Home — Housing Costs

The couple now have a non-dependant Joe’s sister has moved in so the housing costs section needs to
be updated.

MNon-Dependants

How many non-dependants are living in your haome © o
{maximum of 2)7? Count any non-dependant couples living

wiith you, for example a grown up child and their partner,

as one non-dependant.
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MNon-Dependant 1

Iz non-dependant 1 a couple? ~ Yes & Mo o
Does non-dependant 1 claim any of the following Income based Jobseekers Allowance o
benefits?

I= non-dependant 1 a full time student? Yes = Mo

|z non-dependant 1, or either member of non-dependant
couple 1, over 257

o Yes Mo

Following move to into a larger flat the couple’s rent has increased update the rent figure.

With a non-dependant the couple qualify for a 3 bed property under Local Housing Allowance rules.
Update the LHA rate using the LHA search link

Housing Costs

How much s your rent? Weekly o Bedroom entitlement breakdown X

Breakdown Affecting Bedrooms
members
Your bedroom entitlement is ® 0 Couple bedroom 2 1
Every 16+ 1 1
3ae badroom entitisment breakaown far your crcumstance
Any other child i 1
— Total Members 4
CW{EH Housing NIM@ Weekly Hw 0 Total Bedrooms 3

Find yaur kacal hawsing alawancs here (opens In 2 new window)

Click ‘Next Step’ to move to step 5

Step 5: Income for Benefits

The Joe’s income from employment will remain unchanged. The family’s capital level has increased.
Update this step.

Current Employment Income

Wihat is your gross income from employment? Weekly o

How much do you get paid for work as a member of the Weekly £ 000 o
Reserve forces, part-time firefighter, lifcboatman or coast
guard?
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Current Pensions Income

Wwhat is your gross income from an Cocupational or Weekly ol £ 0,00
Private Pension?

Howw mywuch will you pay into any occupational or private Weekiy e £ 5.00
pen=sion schemes7?

Capital

* What is yvour current level of capital, or joint capital if vou £ 15000.00 o
hawve a partner?

Calcuishe your current caphal hens

Click ‘Next step’ to move to Step 5.
Step 6: Income for Tax Credits

The couple’s Tax Credits situation will not change as their total household income for tax credit purposes
has not changed.

Are you already receiving Tax Credits? (Working Tax Credit Yes & No o Workin
or Child Tax Credit)

Child T

. . . . = 2 . Guara

S0 we can work out your Tax Credit enfilement please Please select an option o Credit

select the option that best describes your situation:

O Please select an option

O My/our income will be more this tax year than it was in the
last year

O Mylour income will be less this tax year than it was in the
last {3 voas

Save your calculation

O Mylour income will be exactly the same this tax year as it >

was in the last tax year /

The couples income situation is unchanged as Joe’s sister is not making a financial contribution to the
household due to being currently unemployed.

Click ‘Next step’ to go to the Results screen.

7. Turn2us Benefits Calculator Results — Joe and Joanna Case 2 — change

The Current Entitlements tab shows that Joe and Joanna will receive less Housing Benefit due to a non-
dependent reduction being applied because Joe’s sister has moved in.

Child Tax Credit and Child Benefit are not affected
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Show values in the resulis as

e — Yearly

Current e lements . Other help Universal Credit Ase notes W OouUr circumstances “our pension ags
e ————

hore o aritable grants

Available benefits list

The table below contains your estimated entitlterment to all means-tested benefits including those which you may

already be claiming.

Current entitlerment

Child Tax Credit £101.79 The Tax Credit result is based on your income for
the last tax year (20152016). Howswver, if your
situation changes so that your income this year
becomes more than £2500 higher or lower than

(Show Mors)

£27.53

How fo claim

Child Benefit £20.70

How to claim

Total means-tested benefits @

Other Benefits

These are the non means-tested benefitz you have told us you are receiving:

Current entitiement

Carers Allowance £62.10 For people who care for someone who is
receiving certain disability benefits

How to claim Carer's Allowance

i

(Show M

Dizability Living Allowance £53.10 For people who have care and/or mobility needs

£55.10 For people aged 16-64 who have care andior
miobility needs

Perscnal Independence Paym

Total non means-tested benefits

Total benefits

Current entitlement

Total Benefits
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The Universal Credit result has also been updated for comparison.

Show values in the results as

Your circumstances Your pension age

Current entittements Cther hel ‘ Universal Credit Case notes
More info Charitable grants

Universal Credit

The table below contains your estimated entitiement to Universal Credit, this is a new benefit for people of wr}cing
age and replaces six existing benefits. When you can claim UC will depend on your circumstances including where
you live and WhE‘T.hE!F}.fDU are making a new claim or are currently claiming a benefit that is being replaced. To find
out more see our Universal Credit inforrnation.

The conditions for entitiement to Universal Credit (UC) are complex, usually once you start getting the benefit you
cannot be moved off it and revert back to claiming means-tested benefits under the existing benefits system.
However, if you come under the UC system and your circumstances change (e.g you move to a new area) you must
seek specialist advice from an experienced benefits adviser to check if you still meet the conditions for UC.

Current entitlernent

Universal Credit £90.18 Your total entitiement to Universal Credit

Means-tested benefits outside Universal Credit

The table below contains your estimated entitiement to all means-tested benefits that are not covered by Universal
Credit, including those which you may already be claiming.

Current entitlement Notes

Child Benefit £20.70

How fo claim

Tax Free Childcare If you are likely to have future childcare costs you
could be eligible for Tax Free Childcare. You can

How o claim check if you would be better off claiming it by
using the childcare calculator on the gov.uk

{Show hore)
Total means-tested benefits £20.70
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Other Benefits

These are the pon mesns-tested benefits you have fold us you are receiving:

Current entitlerment

Far people who care for someone who is

Carers Allowznce £82.10
recedving certain disability benefits
How to claim Carer's Allowance
[Show More)
Disability Living Allowance E£65.10 Far people who have care andfor mobility needs
Personal Independence Payment E£65.10 Faor people aged 18-64 who have care andfor

mobility needs

Total non means-tested benefits £172.30

Total benefits

Current entitlerment

Total Benefits Excludes Transitional Protection

As ‘Joe and Joanna Case 2 is the most recent calculation for the couple it will automatically become the
‘current calculation for this client’, meaning that this is the one that will be listed in the reporting table on
the Intermediary Benefits Calculator home page. There is a tick box to identify this as the current

calculation.

Client: Joe and Joanna

Need debt advice?
Results

Us= My Maoney Steps - Case reference: Joe and Josnna Case 2
Mational Debtiine's free,
confidential, online debt
advice semnvice

Change

Calculation reference: PEQTMTPG

rent calculation for this client

Start My Money Steps

Show values in the Weekly
results as
Calculation options
Current entiternemnts Cther help Universal Credit Zase notes
4 View all calculations . . - -
“our circumstances “owr pension age More info Charitable grants
O Creste newcase Awvailable benefits list

Nle below contains your estimated entitlement to all means-tested benefits

Yig those which you may already be claiming.

If you would like the couple’s first calculation ‘Case 1’ to be the one used in the reporting table as it is
most accurate at present then you can easily change this by opening the ‘Case 1’ calculation.
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Go to the ‘Select case’ drop down in the ‘Calculation options’ menu on the left hand side of the results
screen and all cases saved for the client will be listed. Select Case 1’ to be taken to the results for that
calculation. Tick the box to make this the current calculation.

Need debt advice? .
RESUH:S lient: Joe and Joanna
Use My Money Steps - Case reference: Case 1
Mational Debtiine’s free, Calculation reference: ADLXCWU
confidential, online debt Cumrent calculation for thi
advice service
Start My Money Steps
Show values in the Weekly
results as
Calculation options Current entiternents Other help Universal Credit Case notes
M View sl calculstions “our cincumstances Your pension age More info Charitable grants
~ Available benefits list
L) Create new case
R = he table below contains your estimated entitlement to all means-tested benefits
Ease select) —~ | ) .
‘C‘-ase1 ing those which you may already be claiming.
lloe and Joanna Case 2 Ghan

1 1]

The ‘Select case’ feature is also just a great way to switch between the calculations done for a client
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8. Turn2us Intermediary Benefits Calculator — Results Comparison

The Intermediary Benefits Calculator contains additional calculation options that are not available on the
Public Benefits Calculator. One of these options is ‘Compare results’ which enables us to see clearly
what effect a change has had on benefits entitlement or see in which scenario a client is ‘better off'.

Calculation options

4 iew sll calculstions
[ Creste new case

> Select case

T Download PDE
=] Email
W Delete calculation

E: Compare results

Case 1

Click on ‘Compare results’ in the ‘Calculation options’ menu on the left of the results screen to view a
results comparison chart and table, showing what effect Joanna stopping her self-employment and the
boarder moving out will have on the couples entitlement to individual benefits, total benefit entitlement
and total household income.

Results comparison

Show amounts as:

The chart and table below show a comparison of household benefit entitlement and income for each case using the selected
periodicity. Each case represents a different set of circumstances for the client Joe and Joanna England.

¥
Yearly

£300

] t m "
e & (=] =
=] =1 =1 =
[=] = (=] =

Weekly household income
%]
=

£200

Child Benefit
Child Tax Credit

£ - I -

@ Joe and Joanna Case 2 Change

fits

Total Income

Cther benefits
Tatal bene

Housing Berefit
Means-tested benefits
Taotal Met Earning

Income Types

You can compare results on a
weekly, monthly or annual basis
by choosing your preferred option
from the ‘Show amounts as’
dropdown box.

You can see which colour reflects
which calculation or ‘scenario’ for
your client.

Roll your mouse over each of the
bars in the chart to see the exact
amount it represents.

You can click on the top right
hand corner of the results
comparison table to expand the
table and see all the columns.

You can click on any amount in
the table to see the breakdown of
how it was calculated.

You can click on either ‘Case
Reference’ or ‘Calculation
reference’ to go to the results
page for that calculation.
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Al Download Excel I Download POF e ( @

Case Reference Calculation Child Benefit | Child Tax Council Tax| Housing Jobseckers Employment Sup
reference Credit Benefit Benefit Allowance Allowznce
Joe and Joanna
SEIVON24A £20.70 £101.79 £0.00 £37.83 £0.00 £0.
Case 2 Change
Case 1 IMEEQDG £20.70 £101.79 £0.00 £33.56 £0.00 £0.
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9. Turn2us Public Benefits Calculator ‘Better Off’ tool

The Turn2us Public Benefits Calculator will identify when a user or their partner is currently unemployed
or working part time and will allow them to access a ‘Better Off tool from the Results Page, below the
results table, to find out if they could be better off if they start a new job or increase their work hours.

Enter Joe and Joanna’s orginal circumstance (when their rent was £100pw , they had no non-
dependants and their capital was just £7000) into the public calculator to get to the Results Page of the
calculator.

Find out if you could be better off in work or
working more hours *

*NOTE: if entering work or increasing your work hours would mean incurring
childcare costs (or additional childcare costs), please click here for further

information
START »

This 'Better Off' tool involves answering a few extra questions so that we can show how a new job or
extra hours could change the benefit entitlement and overall household income.

€  Find out if your partner could be better off in work or working more

hours
Please select an employment type for your partner & Employed Self-employed o
Hours worked per week 10
What will your childcare costs be if your partner takes up Weekly £0.00

work: or increases their hours?

Employment income (gross eamings) Weekly £400.00 o

CAMCEL > CALCULATE >

After clicking on ‘calculate’ you will be shown an updated version of the results table, this time showing
‘In work entitlement’ alongside ‘Current entitlement’ so benefit entittlement comparisons can be made.
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Show wvalues in the results as

Charitable Grants

Available benefits list

claiming.

Current

entitlement

Child Tax Credit £101.79

Housing Benefit £33.56

Child Benefit £20.70

How to claim

Total means-tested £156.05
benefits

Universal Credit Other help

| Yearly |

our circumstances *our pension age Maore info

The table below contains your estimated entiflement to all means-tested benefits including those which you may already be

In work
entitlement

our Tax Credit result is based on
your income for the last tax year. If
you do enter employment or take on
additional employment and your

(Show More)

£5.93

£20.70

£131.42

Other Benefits

Benefit Current

entitlement

Carers Allowance £62.10
Disability Living Allowance £55.10
Personal Independence £55.10
Payment

Total non means-tested £172.30
benefits

These are the non means-tested benefits you have told us you are receiving:

In work
entitlement

£62 .10 For people who care for someone
who is receiving certain disability
benefits

{Show More)

£55.10 For people who have care and/or
maobility needs

£55.10 For people aged 16-64 who have care
and/or mobility needs

{Show More)

£172.30

As well as comparing benefit entittlement the ‘Better Off’ result allows you to compare total income
(including income from employment, pensions and other sources) to provide a more accurate overall

picture of whether someone could be better off in work, or taking on more hours.
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Total overall Income

Income type Current In work

entitlement entittement

Total Benefits £328.35 £303.72
Other income{eg. £296,29 £3096.29
employment,

pensions,etc)

Total income £624.64 £700.01 This iz income from employment, other
sources and benefits and does not take
inte account any expenditure.

A message beneath the new results table summarises the ‘Better Off’ position for the user and allows
them to ‘Recalculate’ if they want to see the effect of different potential jobs.

© Find out if your partner could be better off in work or working more
hours

Based on your pariner being employed for 10 hours per week at salary of £100.00 (weekly)

Your pariner could be £75.37 beiter off in work under the current benefitz system. (If your pariner is a Universal
Credit claimant, your pariner could be £97 .10 better off in work.)

You can view a breakdown of your better off in work entitlement under the ‘In work entitlement’ column above.

RECALCULATE >
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10.MyMoneySteps tool

< Download results as PDF B Save and email
Need debt advice? =
Results
Use My Money Steps -
Mational Debiline’s free,
confidential, online debt
advice senvice Calculation Reference: 4DUPGEBG

Show values in the results as

Weekly

Current entitterments Universal Credit Other help Your circumnstances Yaur pension age Mare info
If you found this calculator

useful, share it with others S ERE

Available benefits list

The table below contains your estimated entitiement to all means-tested benefits including those which you may already be
claiming.

Help and support

If you need help and
support with your claim, Current In work

click the link below to find entitiement entitlement
an adviser in your area:

Find an Adviser Child Tax Credit £101.79 £101.79 our Tax Credit result is based on
your income for the last tax year. If
How to claim you do enter employment or take on
additional employment and your

(Show Mora}

Joe and Joanna mentioned at the beginning concerns about mounting debts. Once the Benefits
Calculation has been completed you will see the MyMoneySteps tool on the left hand side. Click on it to
open a tool which will give the couple some suggestions on how to manage their debts. Once open the
couple will see the data they have entered in the Benefit Calculator now populates MyMoneySteps.

s Alresdy registered for My Money Steps? Loz back in here.
@ moneysteps  [EETR

Home About MNews Debt questions Resources Contact us Start My Money Steps

Get your free My Money Steps account

You have been redirected to the My Money Steps website from the Turn2us
% Tu rn 2 us » Benefits Calculator because you clicked on the option to get debt advice.

My Money Steps is free and easy-to-use and will give you a personal action plan to deal with

your debts. My Money Steps is part of Mational Debtline, a charity that has helped
thousands of people deal with their debt=.

Arry details about you and your circumstances that you've already entered into the TurnZus
Benefits Calculator {for example, how many children you have or details of your income)
hane automatically been transferred into My Money Steps.

Start My Money Steps Back to Turn2us site

First name: ~

Email address: *

Confirm email: *
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11.Turn2us Intermediary Benefits Calculator — New calculation for an existing client

Joe and Joanna come back to see you a year later. Joanna did not take up work as an employee and is
still caring for her son who has now been awarded higher rate care for Disability Allowance. Nothing else
has changed for the family. The couple would like to know how the change to their son’s DLA rate will
affect their current benefits entitlements.

With the Turn2us Intermediary Benefits Calculator you don’t need to start a new calculation from scratch
(unless you wish to), you can edit one of the existing calculations. There are two ways you can do this:

o Use the ‘Edit calculation’ Intermediary option to access and amend any of the client’s previous
calculations

e Use the ‘Start calculation’ Intermediary option to access and amend the calculation ticked as being
the ‘current calculation for this client’ or start a new calculation from scratch

Edit calculation

Click on ‘Edit calculation’ in the ‘Intermediary
Options’ menu.

Start typing the ‘Client display name’ into the
box and select the correct client from the list
generated.

Choose the ‘Case reference’ from the drop
down box for the calculation you want to edit.

You will want to edit ‘Joe and Joanna Case 2’
as this most closely reflects the couple’s current
situation.

Click ‘Edit calculation’. You will be taken straight
to the results page for the case chosen and you
can make the change of circumstances.

Benefits Calculator
Intermediary
Dashboard _ e
All calculations
iew &l calculations
Date from 18052015 [ To 2508215 [ 0
Start calculation
\iew calculations + Only my clients o
Everyone in my branch
Intermediary Edit calculati
Dashboard It calculation
View all caleulation= Please select a client display name from the dropdown and choose
the case reference.
Start calculation Client display name ™ Joe and Joanna e
Edit calculstions
Case reference o
Case
R -2 >
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Start calculation

Benefits Calculator

Intermediary
Dashboard _
All calculations

View gl calculstions

Add = new dlient

Date fiom Hopas ETo swnaas B
Edtedafins View calcuatons ¥ Only my clents

VRLIRTTS

Start new calculation

“iew all calculations

Addd & nesw clignt Please select a client display name fram the existing clients list and then enter a
Case Reference

Start calculation

Edit caleulations Ifyou are starting a calculation for 2 new client, please click Add new client.

Give feedback on the

intermediary beta version . o
Cliert display narne Type existing client name here..

Or add new client

Case reference ® Your client case identifier

(v 30 characters .. ‘taze 17

Click on ‘Start calculation’ in the ‘Intermediary
options’ menu.

Start typing the ‘Client display name’ into the
box and select the correct client from the list
generated.

Create a new case reference and click on
‘Start’.

You can choose to duplicate the data of the
calculation ticked as ‘current calculation for this
client’ or start from scratch.

You will be taken to Step 1 of the Turn2us
Benefits Calculator to either amend the answers
to reflect the change of circumstances or begin
entering the answers from scratch, depending
on which option was chosen.
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