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welcome
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We are delighted that you are interested in joining Turn2us as a Community  
Ambassador. This is a really important role that makes a real difference to the lives of 
people and families who are struggling to get by.

This guide offers a flavour of the role and the support that you will receive in the role. 
When you sign up as a Community Ambassador you will receive in-depth training, a full 
training guide, a plethora of resources to help with your volunteering and ongoing 
support from our friendly fundraising team. 

This role is perfect for anyone looking to do something meaningful with their spare 
time; it is a very flexible role that you can fit around your other commitments.  
Becoming a Turn2us Community Ambassador will provide you with an opportunitiy to 
utilise your networking skills, boost your CV, meet new people and most importantly 
make a real diffrence in the lives of people who really need it. 

Our friendly Fundraising Team is on hand to help with any questions you have or  
advice you may need, so please do not hesitate to contact us by emailing 
fundraising@turn2us.org.uk or calling 020 8834 9271.

We look forward to welcoming you to the Turn2us team soon. 

Best wishes, 
Kesh

Community and Events Team



how to make a difference

Community Ambassadors engage their local communities to raise funds for Turn2us 
by organising collections, fundraising activities and events. They also receive  
donations on behalf of Turn2us. Our Community Ambassadors are the local face of 
Turn2us and allow us to reach out to more people in more communities. We will 
provide you with the tools and support that you need to fulfil this role. 

how you can make the greatest difference

•	 Be	passionate	and	enthusiastic about Turn2us and share this with others - it will 
be contagious and help to get more people involved.

•	 Use	existing	resources. There are a number of Turn2us fundraising activities 
throughout the year and resources that support these events. You should make 
the most of these in your community where you fundraise.

•	 Be	creative.	Don’t be afraid to think up new ideas or add a new twist to an      
existing activity. 

•	 Use	your	local	knowledge.	You know what will work best in your community. Use 
your contacts and ask people to get involved. 

•	 Say	thank	you.	Make sure that people know what their help, time and money 
means for Turn2us and the people we help.
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There are number of different things that our Community Ambassadors do to help 
Turn2us that raise money and our profile as a charity. You could:

•	 Organise	your	own	event	- this could be a quiz night, stall at a school fair, tea 
party, auction. Use local knowledge and contacts to host an event that suits your 
community.

•	 Organise	a	collection	- speak to your local supermarket or organise a street     
collection. We have plenty of buckets and tins for you to use.

•	 Place	collection	tins	in	local	businesses	- this is a great way to raise money and 
introduce Turn2us to range of places in your community; pubs, shops, schools 
and offices are all places that you could ask to place a collection tin.

•	 Sporting	events	- Turn2us has places in a range of fun and exciting events that 
you can recruit participants for.

•	 Represent	Turn2us	locally	- attend cheque presentations and deliver talks within 
your community at schools and local clubs. Apply to the charity schemes of local 
supermarkets on behalf of Turn2us.

•	 Support	Turn2us	events	taking	place	in	your	area	- the Fundraising Team will let 
you know of events happening locally to you. You can promote them and help on 
the day.

how you can help us
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when you become a  
community ambassador 
you will receive:

•	 an extensive training session with 
our volunteering and fundraising 
teams

•	 a comprehensive guide with  
advice, guidlines, inspiration and 
ideas 

•	 resources and materials such as 
collection tins and leaflets

•	 full support and regular contact 
from our volunteering and  
fundraising teams.
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turn2us will: turn2us asks you to:

keeping in 
touch

•	 Keep in regular contact with 
you through our friendly 
Fundraising Team.

•	 Keep the Community  
Fundraiser up to date with all 
activity. 

•	 Respond to communications 
from the Fundraising Team 
promptly.

turn2us 
brand & 
identity

•	 Help you to use our name 
and logo to make your work 
as effective as possible.

•	 Provide you with correctly 
branded materials and items.

•	 Protect the name, logo and 
reputation of the charity. 

•	 Use headed paper & include 
Turn2us’ charity  number on 
all communications. 

planning 
events

•	 Help with advice on health & 
safety, legal, insurance and 
other similar matters.

•	 Actively seek and follow       
advice from the Fundraising 
Team, and comply with any          
requests that they make. 

insurance •	 Keep you updated about 
Turn2us’ insurance cover and 
provide advice.

•	 Ensure that all activity is 
covered by the appropriate 
insurance and follow any 
advice. 

finances •	 Maintain central records and 
provide you with infromation 
about totals raised. 

•	 Provide advice on all  
financial matters. 

•	 Follow the Cash Handling 
guidelines.

•	 Keep records of income and 
expenditure.  

•	 Please do not open a bank 
account in Turn2us’ name. 

•	 Seek advice from the     
Fundraising Team if you 
are unsure of any financial     
matters or processes.

The following will help you to understand how Community Ambassadors and  
Turn2us work together. If you have any questions, then please speak to the  
Fundraising Team.
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•	 Ensure that all activities & 
events have a risk 
assessment which ensures 
that significant risks and 
hazards are identified and 
measures are undertake to 
minimise them.

turn2us will: turn2us asks you to:

health & 
safety

•	 Support you in the  
management of health and 
safety. 

•	 Provide you with risk  
assesment templates.

publicity •	 Where possible, assist the 
group with publicity for their 
acitivities and events.

•	 Use local media to publicise 
your activities and events. 

•	 Please avoid commenting to 
the media on other issues 
including Turn2us’ services - 
these should be referred to 
the Fundraising Team.

policies, 
guides & 
handbooks

•	 Keep you informed of all 
relevant Turn2us policies and 
procedures.

•	 Provide you with  
information and updates on 
relevant issues.

•	 Comply with all relevant  
Turn2us policies &  
procedures.

•	 Read all handbooks and 
guides provided to you by 
the Fundraising Team, and 
always work in accordance 
with them.



Turn2us
Hythe House,
200 Shepherd’s Bush Road,
London 
W6 7NL

020 8834 9265
fundraising@turn2us.org.uk
www.turn2us.org.uk

Turn2us is a trading name for Elizabeth Finn Care. 
Elizabeth Finn Care is a charity registered in England 
and Wales No: 207812; and in Scotland No: SC040987.


